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General Travel and Health Advice for Indonesia
Reliable information on health and safety issues relevant to Indonesia can be found by visiting the following websites:


British Government Travel Advice
US Government Travel Advice
Australian Government Travel Advice
Indonesian Government
National Travel Health Network and Centre
Centers for Disease Control and Prevention


Vaccinations
Consult your doctor or travel clinic for advice. It is also worth checking the NaTHNaC web site for up-to-date information. 
We cannot give official advice on inoculations. However many of our clients elect to take precautions against:

– Tetanus, Typhoid, Hepatitis A, Diptheria, Polio.
– Rabies: it is recommended, though not essential, that you have the 0.1ml rabies vaccine.
– Japanese B Encephalitis: not required for Bali.


Prescribed Medication
If you need to take prescribed medicines while in Bali bring sufficient supplies for the length of your stay. Please also inform us and your teachers or chaperones if you are coming with a school group.


Physical Fitness
Details on the level of fitness required to participate in our adventure activities varies depending the specific program and activities selected. These can be provided on request. Details are provided by following selections proposed by clients. This information can usually be accessed by clients directly from our providers 

Travel & Medical Insurance
Clients and groups coming to BCAC purchase health insurance independently if and when deemed necessary and affordable by them. It is preferable for insurance to cover medical evacuation. We also recommend travel insurance to cover loss of personal belongings and costs associated with cancelled or delayed flights etc.


Travel documents
Passports: Your passport must have at least 6 months validity before the expiry date at the time of your arrival in Indonesia. Failure to have at least 6 months validity on your passport can result in denial of entry into Indonesia.

Visas: Those visiting Indonesia for 30 days or less are issued a Visa On Arrival at the airport in Bali. There is no requirement to organize visas prior to arrival. A thirty days Visa On Arrival can usually be extended for a further 30 days at a cost of USD $35 plus any agent fees.   

Each individual is required to pay a departure tax at the airport following check-in. Currently this is of Rp. 200,000. Some airlines include this tax in the cost of tickets. Clients need to check this in advance of their arrival at the airport.

Risk Management

Health and safety and risk reduction are our first priorities. BCAC assesses all aspects of these matters on an on-going basis to ensure the highest possible standards are maintained

We carry out comprehensive risk assessments for all our activities both in the BCAC studios and the outside environment.
Our first step is to gain a clear understanding of possible risks associated with each specific location and the activities we plan to undertake there. Our aim is the reduce risk to the health and safety of all concerned to the greatest extent possible. The statements and documents below explain our approach to this vitally aspect of our programs.

Risk Management Overview
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a) None-medical Evacuation/Expulsion (Example: due to unacceptable behavior).

b) Medical Evacuation.

c) Emergency Evacuation Procedure in case of:
    Examples: Natural Disaster.
                       Bomb Threat.
                       Fire.
                       Political Upheaval.

The following are identified as possible hazards to be aware of with regards to BCAC outdoor adventure activities:

- Extreme bad weather; torrential rainfall, earthquake
- Adventure activities: Examples: tree-top zip-lining, Eco cycling,     rafting
- Political upheaval




- Pre-existing health conditions
- Official warning of terrorist activity


- Communications
- Theft of personal property/mugging


- Insects/snakes
- Condition of transportation



- Allergy to materials used in the art studio




- Quality of food & drinking water


- Dehydration

The following chart addresses each of the risk issues identified above from pre-trip, in-field and post trip perspectives. The goal is to identify how we can most effectively minimize risk while ensuring an adventurous and fulfilling learning experiences for students.

1) Ensuring all outside providers: example - transport, out-door adventure facilitators such as Eco-Cycling, workshops
      such as batik, jewelry and so on are of the highest quality and meet our high standards regarding safety and security.
    
2) Appropriate screening of participants for, e.g., allergies, disabilities, dietary and health considerations.
          3) Ensuring we have adequate emergency first aid kits on hand at all times and staff who are trained in there use. 
4) Ensuring we have a comprehensive list of the nearest doctors and clinics or other medical facilities and resources that
     are available around the clock both in Ubud and near to other activity locations. 

5) Ensuring that studio equipment is safe and well-maintained equipment and that the highest possible level of hygene
     are maintained at all times.

6) Regular contact with law enforcement authorities and updates on any danger of terrorist activity both locally and in
     Bali in general.

7) Ensuring that chaperones accompanying school groups are present for every activity students are engaged in
Risk Management Chart
	PREPARATION FOR ACTIVITY
	DURING THE ACTIVITY
	AFTER THE ACTIVITY

	Outdoor Adventure and Challenges

Schools should ensure that participants bring appropriate equipment clothing, shoes etc., for specific activities.
BCAC will explain any physically challenging tasks or skills that are planned well in advance so students can prepare.




	BCAC staff and teacher/chaperones ensure participants drink sufficient amounts of water to avoid dehydration.

We ensure leaders accompanying groups are carrying medical first aid kits.

We ensure participants are briefed in advance on potential hazards related to activities and appropriate strategies for dealing with such risks.

BCAC ensures sufficient allocation of trained staff, guides etc. to facilitate activities with maximum safety.
	Instructors, school staff/chaperones and BCAC staff document any hazards noted or safety related incidents that occur during activities or events and report these to the BCAC Director and or Project Manager.


	Weather and Water-Based Activities 

BCAC ensures the group is accompanied by appropriately qualified staff/instructors.

For activities such as rafting and snorkeling schools must confirm with BCAC in advance that participants can swim.

BCAC staff monitor weather patterns and water levels and conditions in advance of and during activities.

BCAC staff will decide as to the safety of proceeding with the activity based on the information above.
	We ensure groups are well prepared for sudden weather changes, storms etc.

Liaise with school chaperones and planners to ensure participants are prepared with appropriate changes of clothing in case of need.

BCAC policy is to suspend any out-door activities at the first indication of impending stormy weather; thunder and/or lightning. Groups are to be escorted to pre-planned safe locations where they remain until potentially hazardous conditions have passed.
	BCAC plans and offers programs in accordance with seasonal patterns to the greatest extent possible.



	Political Issues

BCAC Director and Project Manager continuously research and monitor political issues via, e.g., embassy advisory notices, studying/acquiring police warnings, careful monitoring of anecdotal incident reports on IT social networks, newspaper reports and editorials and information gleaned locally by word of mouth. 

BCAC reserves the right to cancel programs altogether or alter and adjust specific planned activities if information derived from a combination of the above indicates the necessity to do so for the safety and protection of client groups. Such decisions would be made in consultation with senior administrators of the school or other institution concerned.
	The BCAC Founder-Director and Program Manager will make every effort to communicate and liaise closely with senior administration of schools and other institutions should significant shifts in the political atmosphere in Indonesia and/or Bali emerge at any point following program bookings.

Should the evacuation of a group be requested by a client school or other institution the BCAC Founder-Director and team will do everything within its power to assist in facilitating this. 
	In the event of evacuation during a crises or program cancellation due to unexpected political tensions or events
there can be no refund of advance payment.

BCAC undertakes to do everything within its power to avoid and avert such situations via the thorough monitoring already mentioned.

	Theft/Mugging/Sexual Harassment/Loss

BCAC totally avoids taking groups into areas that are known to be unsafe. These areas are in the extremely crowded and touristic south of the island: Kuta/Seminyak.

BCAC firmly believes the caring, professionalism, conscientiousness and vigilance of teacher/chaperones is of major importance in this matter.

BCAC expects teacher chaperones to be present at all participant activities.

Protocols are established for carrying participant passports and plane tickets. 

Program leaders, teacher/chaperons and participants are informed how to respond in the unlikely event of an  incident occurring.

Participants are discouraged from wearing expensive jewelry and/or carrying large sums of money. They are also advised on how to carry money and items such as cameras and cell phones to minimize the risk of theft.
	Participants are advised on matters such as being aware of their personal space, being attentive to and responsible for their belongings and using money belts.
Participants are informed about known local “scams” etc. They are advised to remain in groups of no less than 3 individuals while shopping.

Students are advised on dress codes and other local expectations and norms in order to avoid provocation or causing offence. They are instructed to use discretion in carrying and using items such as cameras, I-Pads & I-Phones etc.

	Should an incident occur it will be thoroughly documented, recorded and analyzed by BCAC staff with a view to avoiding repetition in the future.

Note: in the 7 years that BCAC has been operating there have been no incidents of this or an other safety related nature.

	Transportation
BCAC Director, Program Director and assistants coordinate to determine safest and most efficient modes of transport for clients,.
Teacher/chaperone & student questionnaire is completed at the end of each program to ascertain information and opinions on the quality of transport in all regards.  The BCAC management carefully scrutinizes these. Decisions are then made as to the quality and safety of transport providers. The aim is to ensure the safest options are being used and to avoid unsafe operators or certain vehicles on certain routes.
Upgrade options are followed up if there are concerns about quality and/or safety of transport.


	BCAC remains open to making changes to transport arrangements after confirming booking with clients when necessary to ensure the safest modes of travel and the best providers are used.

In general BCAC officials will be present on all transport and will immediately confront drivers who are driving recklessly. In the absence of any BCAC employees we ask that teacher/chaperones perform this task. 

Eco-cycling participants should posses basic cycling skills at least prior to taking this activity. Participants should wear helmets when riding bikes.

BCAC staff always monitor drivers for signs of intoxication prior to undertaking journeys. 


	At BCAC researching alternative options regarding transport providers and routes to improve transportation safety is ongoing. 

BCAC staff discus regularly discus maintenance of vehicles with ground operators and drivers. 



	Health, Food + Drinking Water
It is the responsibility of schools and other institutions to provide advance information to BCAC about any participants with specific dietary requirements due to, e.g., allergies, other health issues or religious considerations.  BCAC will ensure that necessary restrictions and precautions based on such information are applied.
In cases where participants require regular prescribed medication during BCAC programs, or are physically challenged the school, individual or other institution will need to provide someone qualified to accompany the participant on the program and administer the necessary care and/or treatment. 

Schools and other groups should bring comprehensive medical first aid kits with adequate medications and sufficient materials for teacher/chaperones to administer first aid if needed. In any case BCAC will also have such kits on standby.
BCAC will send a comprehensive list of local medical contacts and facilities to schools and other institutions on request.
 
	BCAC staff will do regular check-ins with participants. We also expect teacher/chaperones to assist in this matter.
BCAC staff will include cautionary information on personal hygiene, use of insect repellants, food and the need to drink lots of water in the initial introductory talk following arrival.

All BCAC outdoor activities providers supply ample quantities of drinking water during activities. Nevertheless participants should carry their own water bottles and ensure that they are filled throughout BCAC programs. Drinking water will always be available at the BCAC studios.

Client Schools and teacher/chaperon’s should be aware of participants’ Emergency Medical Travel Insurance status. 

Teacher/chaperones should be familiar with each participant’s medical history and any allergies and/or medications a participant cannot take for any reason.

	The BCAC Director and Program Director will review and assess all information provided in end of program questionnaires for any indications or statements regarding personal health issues and well-being, or hazards of any kind that that emerge during programs.  

BCAC continuously looks at ways to improve and extend our knowledge about medication contained in the medical kits, first aid and prevention strategies.
We (BCAC) constantly review our practices to assess our risk assessment standards to comparable centers and organizations. We also compare standards with regards to the provision of medical and health services, assistance and support. 

BCAC is continually on the lookout for additional medical facilities and reputable health professionals in Bali, both locally and further afield.


	ANIMALS + INSECTS, ETC

Ensure that client schools and teacher/chaperones know which participants have had rabies shots.
Ensure that BCAC providers and staff are aware of local risks related to animal contact.

We ensure BCAC activity leaders know where the nearest medical facilities are and which places carry rabies post exposure vaccines, anti-venom medication etc., as well as contact information for these places. 

Medical first aid kits used by BCAC will include all necessary materials to deal effectively with bites and stings.
We recommend that kits brought by teacher/chaperones should also include these supplies.

	BCAC staff will inform the all groups about safe behavior around local animals, especially dogs, monkeys and snakes, rats and spiders.

We will also inform participants on the religious and superstitious significance of certain animals and expected behavior around these animals that are determined by Balinese culture.

Again, medical health kits are taken on all trips and outings by teacher/chaperones and BCAC staff.

	Any incidents involving animal bites or attacks will be carefully documented.


	HIGH ROPES ACTIVITIES
Ensure the provider allocates a sufficient number of appropriately trained and qualified staff to supervise, monitor and ensure the safety of participants. 

We monitor weather patterns and other safety factors to ensure appropriate conditions at time of activity.
We ensure adequate and appropriate maintenance of climbing areas (rock faces, anchors, routes on trees, etc.) and climbing equipment. 


	Participants will be briefed on the relevant dangers and presented with appropriate strategies for dealing with these risks.


	BCAC staff will document and record any incidents or concerns that arise.

	COMMUNICATION

BCAC continuously seeks to identify issues relating to communication caused by complex cultural contexts.
BCAC ensures that all staff are familiar with reporting procedures and to whom they should direct concerns, questions and information.

We seek to develop open, candid, healthy rapport amongst all concerned, for example participants, teacher/chaperones, BCAC staff supervisors and trained personnel and officers allocated by activity providers so that everyone feels comfortable expressing them selves. 


	Throughout programs the BCAC Founder/Director and Program Director strive to maintain clear lines of communication, not just with BCAC staff but with all concerned, including administrators and department Heads of client schools and/or other institutions who have coordinated planning of programs with BCAC from the beginning.

The BCAC Program Director will liaise with teacher/chaperones at the start of each day and debrief at the end of each day.  
	BCAC undertakes to address any issues or concerns that come up regarding health & safety and risk issues or concerns (indeed all issues & concerns) in a thorough, professional and respectful manner.

BCAC seeks to cultivate an atmosphere conducive to learning while having fun and provides structured opportunities for feedback from participants.

BCAC will submit a post program assessment as to the learning and other outcomes of overall programs to the senior administration of client schools and other institutions. This assessment will include recommendations for future programs.





Document review in progress




